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March 2017 SHAL News
SHAL Success Stories This Month
With SHAL Shelter staff support, a client
bought his own boat and resumed his
commercial fishing career in another part
of Florida.
Seven more SHAL Shelter clients are
working steadily in landscaping and two
others for a popular tree service, all getting
ready to move into market rate housing.
SHAL Outreach got two more clients
approved for SSDI disability.
SHAL joined with another agency to help a
client fund an immigration process.
A client who is a newly promoted manager
at a fast-food restaurant moved into
market rate housing.

SHAL Outreach worked out the many
details to get a long-term unsheltered
client his food stamps reinstated. The
client has been trying to get his Michigan
Birth Certificate for several years. His
SHAL Case manager made many, many
calls and contacts and was finally
successful, so we can now help the client
get a Florida ID.
A relatively new client, with SHAL
Outreach help, found a job, bought a
scooter and got her own place to live. A
traffic accident laid her up, but we were
able to help get her treated at Rural Health
and she is on the mend, getting ready to go
back to work!

The SHAL Shelter was the subject of an informative article in the Keynoter (cont’d on p3)
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January-February 2017 Numbers

SHAL OUTREACH

Service Summary Report
SHAL Outreach Director Elicia Pintabona’s staff provided 947 services to 187 different
clients in January & February. Elicia and SHAL Case Managers Amy Yancich and Channing
Lamar worked hard to provide services to 86 Sheltered and 101 unsheltered homeless
persons in Key West, the Lower Keys and Marathon. Among the 354 General Services were
52 Birth Certificates, 58 IDs and 41 cell phones. SHAL Outreach provided 71 Income Services
(EBT Cards, Food Stamps and Social Security assistance); and 56 Health Care Services
(Referrals to providers like Rural Health Network, including 7 mental health referrals.)

SHAL SHELTER OPERATIONS
There were about 101 clients sleeping in the Shelter on an average night in the first two
months of 2017, and there were 343 different individuals staying at the Shelter during the
period. Along with SHAL Outreach, SHAL served an unduplicated total of 429 homeless
persons during the first 60 days of the year.
Of the 343 Clients, 20% stayed at the SHAL Shelter just one night, and almost two-thirds
(64%) stayed less than a week, using the Shelter as a “hand up” to get back into private
housing. SHAL is working with the less than 10% of our clients who are longer-term to help
them obtain permanent housing, either in the Keys or back on the mainland.
There was 1 EMT call made for SHAL Shelter clients. Clients with non-urgent medical needs
are transported via automobile, saving the City the cost of an ambulance run.
The SHAL Shelter got its quarterly power washing and the City of Key West helped out with
some repairs and updating of the aging shower/rest room trailer. SHAL Shelter Director
Mike Tolbert continued to network his unfunded job placement initiative, finding
employment for several dozen homeless clients so far this year. Mike also received donations
of lots of clothing for the clients to use in their job-hunting and their new jobs!
SHAL also was able to debut a pilot tax preparation program. More info on that in next
month’s report!
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Keynoter article, from page 1
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