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JULY 2017 SHAL NEWS
Channing Returns to Miami

After 2 ½ years with SHAL, and about 8,600
services to 821 unduplicated clients, case
manager
extraordinaire
Channing Lamar
is returning to her
hometown of
Miami to teach
high school
English. We will
greatly miss her
can-do attitude,
her ever-present
smile and her
teamwork with
Elicia Pintabona and Amy Yancich in helping
to take SHAL Outreach to record setting levels.
So long and keep in touch, Channing!

DAS Help Out

SHAL received a call from a case manager at the
Domestic Violence Shelter that there was a
stranded client in the upper Keys in a
precarious situation. The client needed to find a
safe situation and transportation home. The
SHAL team mobilized: Shelter Director Mike
Tolbert drove to Key Largo (on his day off!)
and brought the client back to the Shelter for
the night. SHAL Outreach Director Elicia
Pintabona arranged for a bus ticket home from
SHAL’s very meager relocation fund and the
client was back home in a safer situation.

Donations of Clothes, Washers &
Dryers needed
As always, clothes for soon-to-be working
SHAL clients, as well as socks and shoes help
lighten the burden of being homeless in our
community are greatly appreciated. Feel free to
leave your donation by the front gate of the
Shelter during the time that no staff is on site.
In addition, the heavy toll of washing each
sheet, towel and blanket each day means that
our small fleet of washers and dryers wear out
quickly. Give us a call or email if you have a
used (electric) machine to donate. New monitor
Daniel Oestreich has managed to repair
several machines lately to get us back to
functional.

HOMELESS MYTH #1
“Something caused them to be homeless.
If we don’t address the cause it’s just a
waste of money.”
We must remember that while “something”
may have caused every person to be
homeless, most times that is not an internal
or integral part of the person, but more likely
it is something that happened to them,
including health problems, employment
problems, violence (especially domestic),
and other problems that members of our
society have encountered that caused their
homelessness.
Being homeless makes overcoming those
external factors more difficult, not easier.

SHAL Success Stories

Among a number of successes this month:
SHAL Case Manager Amy Yancich helped a female client get Medicaid for her disability (she is legally
deaf in one ear and 50% in other ear) and in the process of doing a SSDI claim. She is now medically
covered.
SHAL assisted a male client in getting his birth certificate and his Florida ID and therefore be able to
get the veteran services he needs: including medical services, mental health counseling, and VOA
housing.
SHAL helped a married couple to get IDs, food stamps, Medicaid, a disability application and is working
with Social Security and a mental health provider. All this allowed them to gain employment and they
are both currently employed at a fast food restaurant.
A male client was assisted in getting into a detox program in the Middle Keys.
At the Shelter, besides numerous job related services, SHAL Director Mike Tolbert reports that a male
client has moved out and into market rate housing, while a female client has progressed from a temp
job to full time at a Surf Shop.
Departing Case Manager Channing Lamar worked together with Jai Summers at Project Lighthouse
(FKCS) to get client’s blood work and health appointments paid for.
And SHAL was able to relocate a female client back to Montana with her family, where she has a job
and housing waiting on her arrival.

SHAL works…
…to provide support in four basic areas to help our clients escape their homelessness.
We concentrate on rest, nutrition, health & income, because it is very difficult
to move into permanent housing and self-sufficiency when you are
tired, sick, hungry or have limited income.
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SHAL OUTREACH

Service Summary Report

SHAL’s hard working Outreach staff provided 448 services to 129 different clients in July. Director
Elicia Pintabona and SHAL Case Managers Amy Yancich and soon-to-depart Channing Lamar
worked hard to provide services to 54 Sheltered and 75 unsheltered homeless persons in Key West,
the Lower Keys and Marathon. Among July’s General Services were 37 Birth Certificates, 34 IDs and
46 cell phones. SHAL Outreach provided 22 EBT Cards, Social Security Assistance and Food Stamp
Applications and 31 Verification of Homelessness to be used in government assistance healthcare
programs. SHAL Outreach refers clients to Rural Health Network, Key Bridge Counseling and mental
health providers. During July SHAL did 21 healthcare and 4 mental health referrals, and, along with the
Shelter staff, worked with 8 clients on employment issues.
Between SHAL Outreach & SHAL Shelter operations, SHAL provided services to a total of 340 different
(unduplicated) clients last month. SHAL did Coordinated Assessments on 37 new or existing clients,
helping to direct them to other service providers in the community as appropriate.

SHAL SHELTER OPERATIONS

The new database shows that there were about 97 clients sleeping in the Shelter on an average night in
July. During the month we had 265 different individuals staying at the SHAL Shelter. That number of
clients means that SHAL Shelter Director Mike Tolbert and his staff again served nearly 6,000 meals
to SHAL Shelter residents—dinner prepared by the wonderful volunteers at St. Mary’s Soup Kitchen,
and SHAL food “schleppers” who pick up the pans and bring them out to the Shelter on Stock Island.
SHAL Shelter residents prepare breakfast, provided by SHAL, each morning so that our homeless
brothers and sisters can start a long day on the streets of Key West (or in jobs, which many have)
without an empty belly.
There were 2 EMT calls made for SHAL Shelter clients in July. Clients with non-urgent medical needs
are transported via automobile, saving the
City the cost of an ambulance run.
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As always, donations of clothing for the
LESS
HOME
clients to use in their job-hunting and their
new jobs are always welcome. Feel free to
leave the items at the Shelter gate during
afternoon hours when there is no staff on
site.
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