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SHAL’s hard working outreach staff Teresa Wallace, and Anne Barnett provided 160 services
to 91 Unduplicated clients in May, both sheltered and unsheltered, with an average of 2 service
per client. SHAL outreach helped 2 clients with obtaining their birth/marriage certificate and
they assisted 21 clients with getting a Florida ID. SHAL outreach was able to help 1 client with
getting glasses. And they assisted 1 client in getting medical care.
SHAL Outreach did intakes on 9 new or existing clients.

May 2020 Report

Thanks to grant funding from the Monroe County Continuum of Care (COC), 6 clients were
successfully relocated to better situations, where they have housing, support and/or
employment waiting for them.
SHAL was able to help a chronically disabled client into a long-term living facility this month.

We are happy to report that all staff and many clients were tested for Covid-19 and all tests came
back negative for Covid-19. Due to the Keys being closed to non–residents during the Covid –19
Pandemic, the total number of clients (unduplicated) that stayed in May was 158 with an average
stay of 17 nights per client. Over the month of May, the Shelter remained a 24-hour facility. Under
the direction of Shelter Manager Lottie Bowechop, the database shows that Shelter staff did 2
New Intakes for the month of May. There were 2,747 bednights during the month of May.
Additionally, SHAL’s hardworking Shelter staff served 8,241 meals. Now that the shelter is 24
hours, Breakfast, Lunch, and Dinner, is served to SHAL Shelter residents. Dinner is provided by the
volunteers at St. Mary’s Soup Kitchen and delivered by SHAL volunteers who pick up the pans
and bring them out to the Shelter. Breakfast is provided by SHAL and lunch is provided by Star of
the Sea Foundation (SOS). Thank you to all for your help!
SHAL also received grant donations from the Community Foundation of the Florida Keys
(CFFK) to purchase shoes and shirts for the clients. Everyone was so grateful!
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